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 111 Lakeview Drive, Franklin, TN 37067

                                                                                            Phone: 1-800-939-5383


Certificate of Access

(Place your company name here) located in ________ (branch location), wishes to thank ______________ (borrower name), for your business.  
As a special note of appreciation, we are happy to provide you with a means to personally access your closing file documents, from anywhere at any time. Your documents will be available for a _____ (x) year period of retention as described by the Florida State Statutes for file retention and can be retrieved with the use of a unique and secured User Name and Password (which must be changed on first log in):


       User Name: ______________________________________
 (RE:  Social Security Number)
Password: ____________________________​​​​__________________ 

                             (NOTE:  User Name and Password are Case-Sensitive; 8 to 14 characters in length)

Access to your personal closing documents provides you the capability to view, copy, email, and /or electronically fax your entire file or individual pages of the file. For information purposes and access, your file structure contains the following criteria:
Borrower Name:  ________________

Borrower SSN:  _________________

Branch Location: ________________

File Number:  __________________ 

In order to gain access to your closing documents, go to the Qdocs.net Corporate web site home page, www.qdocs.net, click on the link “Closing Documents” then enter your unique User ID and Password in the “Log In” window when it appears:

· Enter your User Name (SSN) and Password (password)  

· Change Password to whatever you desire (Required @ Initial Sign-In)

· Double click on “Closing Documents”

· Go to the lower center portion of screen; double click on “Search” button

· Accept “ALL DOWNLOADS” (One time only on initial “Log In”)

Please call our hosting company SDE, Inc. @ 1-888-879-2659, should you encounter any difficulties in your initial sign in procedure.

The customer acknowledges that the Internet has had and will probably always have security issues.  Consequently, while the Company shall endeavor to utilize current generally available and reasonable security techniques to protect the confidentiality of Customer’s documents, the Company does not warrant that confidentiality will be maintained.  Please keep this document in a secured location.  Use of the User Name & Password (Borrower/Buyer) specified, and subsequently posted by our service provider SDE, Inc., by anyone other than the intended user is a violation of law. 
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